
OEM Telematics
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	Automatic Crash Response

	Emergency Assist Services

	Vehicle Health Report


	Roadside Assistance

	Crisis Assist

	Performance Pages Plus


	Stolen Vehicle Assistance

	Turn by Turn Navigation

	Schedule Maintenance Service


	Vehicle Connect App

	Remote Lock/Unlock

	Drive Smart


	Remote Engine Start/Stop

	Remote Alert

	Plug in and Fuel locator and pricing


	Voice Connect (Google/Alexa)

	Voice Recognition

	Climate Control Settings


	Hands Free Calling

	Vehicle Locate

	Digital Key

	Geofence

	Driver Monitor (Speed, Curfew)

	Vehicle Health Reports

	Last Parked Location

	Remote Personalization Customize Vehicle Apps/Radio Station

	Digital Owner Manual

	Connected Navigation (Real Time Traffic/Point of Interest)

	Driver Personalization Dashboard/Seat Memory/Mirror Memory

	Personal Data Wipe


	On Demand Diagnostics

	In Vehicle Streaming (Spotify, Audiobooks, Weather)

	Connoisseur


	Entertainment (Location of food, shop, and play)

	Vehicle Data WIFI Hotspot

	Remote Charging


	Theft Alarm Notification

	Send N Go Destination

	Connect Fleet



	

OEM Telematic Resources
Owner of Vehicle
Discuss Owner’s knowledge of use of the telematics on the vehicle.  This will help guide your conversation about the notifications and impact to telematics during repair.

OEM1Stop:  Manufacturers | Oem1stop.com
Provides vehicle repair technicians with easy access to the most up-to-date repair information made available by each of its participating automakers.

Scan Tools
Scan Tools can show telematics available on the vehicle.

OEM Telematic Webpages:
Acura/Acura Link AcuraLink | Connectivity for Smart Phones and Acura Vehicles
Audi/Audi Connect  Inside Audi | Audi connect® | Driver assistance | Audi USA
BMW/BMW Assist BMW Assist NJ | Safety & Security from Park Ave BMW NJ
Ford/Sync  Ford SYNC 4 Brings New Levels of Connectivity, Voice Recognition and Fewer Cords To Make Life on the Go Easy | Ford Media Center
Genesis/My Genesis  Connected Services | Genesis Resources | MyGenesis
GM/OnStar  The Benefits of OnStar | Keeping You Safe and Secure
Honda/Honda Link  HondaLink: Connectivity for Smart Phones and Honda Vehicles
Hyundai/Blue Link  Hyundai Blue Link | 3 Years Complimentary Blue Link | Hyundai (hyundaiusa.com)
Infiniti/InTouch  INFINITI InTouch Support & FAQs | INFINITI USA
Kia/Kia Connect UVO  PowerPoint Presentation (kia.com)
Lexus/ Enform  Lexus Enform | Lexus Drivers
Mercedes Benz/ Mercedes Me Connect/mbrace(older models) (Mercedes me connect | Mercedes-Benz USA (mbusa.com)
mbrace for 2016-2018 Models | Mercedes-Benz USA (mbusa.com)
Nissan/Nissan Connect  Uconnect® System - For Chrysler, Dodge, FIAT®, Jeep® and Ram (driveuconnect.com)
Scion/Toyota Connect  Connected Services by Toyota | Toyota.com
Stellantis (FCA)/Uconnect  Uconnect® System - For Chrysler, Dodge, FIAT®, Jeep® and Ram (driveuconnect.com)
Tesla/Tesla  Electric Cars, Solar & Clean Energy | Tesla look under each model features
Toyota  Connected Services by Toyota | Toyota.com
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